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CLAIM AMENDMENTS : 

Pending Claims 

Claim 1 (Currently Amended): A method of remotely 
servicing a scanner from a central service facility, 
comprising the steps of: 

monitoring traffic passing through a locatio n on a 
local area network, sard traffic corffirisr nn files or obie ct^of 
diaitaUsage data that conform e«*™ to a communications 
protocol injccordffic^i^^ 
Lder^risincL^ri^^ 

^7TZ ^~^7e that fr^ mWd the f i 1 e^r_cjaect_^nto 
-.<h ^ area netw ork ,nd a destination address that ^s_jLhe 

Zr nMP.r± fr om said local Tr lT^twork, said moni J; o^ g _ste E 

different than tha destination address; 

transmitting a n instruction signal from a central 
S ervi^acili i yJc_^aid_com E ut^ 
t ia0 _s J1 i^oc^^ 
jddresj^L^^ 

jrM network. u-w^n said computeri zed d Jg ylc J e_ J ^ 2 tures^^ 

„ ob^ot passi ng through sand location on c^rin^om sard 

To^r^t^rT^S^^I^II^^^ 

identifying drte^ri^^d-*^ said specified scanner a^hg 

.^i.tino device, while ^st_ca E tuadng-SB '' fiie or object 

:„„„.-< Vn„ a transmitting o^ Ic7 differ ent than sand s pecif red 
scanner, said captured fi ! e or object A*, comprising at least 
one image frame; 

sending said captured file_ i2 r__ob j ^^ 

t I rr=ii caiH central service facility 

computerized device data to [[a]] said central 

via said other network ; and' 
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displaying said image frame at said central service 
facilityt [, 1 U 

aj . e p e rformed b J 3 ^ou tpuLari ;.ed Ji.-rec. 

Claim 2 (Original, : The Method as recited in claim 
X, further comprising the step of diagnosing an rmage q ua rty 
problem of said specified scanner that rs vrsrble m 
displayed image frame. 

claim 3 (Currently tended, = The -thodasrecited 

€aeiiity _^ie a virtual private network. 
Claim 4 (Canceled) . 

Claim 5 (Original) : The method as recrted in claim 1, 
further comprising ^^^^^SI^Z^ 
Z^ZriZ^ ^ *» Perform sard monrtorrng, 
capturing and sending steps. 

Claim 6 (Original) : The method as recited in claim 5, 
further comprising the steps of sending an authorization code 
from said computerized device to a server via sard wrde area 
Tetlrt and downloading said programming from sard server to 
said cauterized devrce only if said authorization code rs 
valid. 

claira 7 (Currently Amended) : The method as recitedin 
clalm i, wherein said communications protocol is DICOM «™» 
da ta ^l upii ^c. PTrn M ima g e fi )"^ 

Claim 8 (Canceled) . 
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Claim 9 (Currently Amended) : A system comprising: 
a local area network; 
areceivlncL^eviS^^ 



network; 



a scanner connected to said local area network and 
having a capability of .ending t^i^ece^^nc^e^, via 
saw local area network, image files formatted in accordance 
with a communications protocol, each image file incorporate at 
least one image frame; 

a first computerized device at a central service 

facility; 

a second computerized device connected to said local 
area network and programmed with data capture software to 
cap ure an image file on sard local area network that originated 
from said scanner, t^a^e^tio^d^^ 
slid receivin^evice, in response to said scanner being 
^olrlecr^^r^^ 
^^re^ ! etwo i k_« i a^^^ 
s pecified as a target; and 

a communications channel for connecting sard first 
computerized devrce to said second computerized device, 

wherein said scanner is specified as a target by 
transmission of an instructs from said first — rized 
device to said second computerized devrce vra said 
communications channel. 

Claim 10 (Original) : The system as recited in claim 9, 
wherein said data capture software comprises programing for 
sending said captured image file to said central service 
facility via said communications channel. 
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Claim 11 (Original) : The system as recited in claim 9, 
wherein said com^unicatxons channel is part of a virtual private 
network. 

Claim 12 (Original) : The system as recited xn claim 9, 
wherein said communications protocol is DICOM. 

Claim 13 (Original) : The system as recited in claim 9, 
further comprising a server programmed to send sard data capture 
software to said second computerized device via 
communications channel. 

Claim 14 (Original): The system as recited in claim 
13, wherein said server is programed to send said data capture 
software to said computerized device only in response to receipt 
of a valid authorization code from said computerized devrce. 

Claim 15 (Currently Amended): A method of remotely 
servicing ar^cne_M^ulti^licity_c^«^^ 
l2£aLa£ ea_ J1 etwork ^c*«« from a central service facility, 
comprising the steps of: 

specifying ™° of ^id scanners connected to 

[[a]] said local area network; 

capturing a DICOM object from traffic on said local 
area network, said DICOM object comprising data reflecting 
origination from said specified scanner^t^^ctinS 
desti J! ati J2 n_to^eceiv^^ 

network, and dalTrcTTtTea^ one image frame acquired by said 
specified scanner; 

sending said captured DICOM object to a central 
service facility Y la_a_ J1 e^ 
network ; and 

diagnosing a problem associated with said specified 
scanner using said captured DICOM object received at said 
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central service facility, 

wherein said capturing and sending steps are performed 
by a computerized device connected to said local area network 
a nH having a r different than thP *ddr*ss of sa id 

receiving device . 

Claim 16 (Original): The method as recited in claim 
15, wherein sard captured DICOM object xs sent from saxd 
computerized device to saxd central service facility vxa a 
virtual private network. 

Claim 17 (Original): The method as recited in claim 
15, wherein said scanner is specified xn a communication sent 
from said central service facility to said computerized devxce. 

Claim 18 (Currently Amended): A system comprising a 
network, a communications channel, a data capture device 
connected to said network and to said communications channel, 
and a miaU^^t^^ scanner being, programmed to 

construct image files in accordance with a communications 
protocol, said scanner scanners being connected to saxd network 
wherein said data capture device comprises a computer programmed 
to perform the following steps: 

capturing, from traffic on said network, image files 
originating from one_of said scanners in response to 

receipt via said communications channel of a communication 
specifying said source^_wh A l JL _riot_^^ 
^tinn from other scanners not specified; and 

sending saxd captured image file to a destxnation via 
said communications channel^ 

M WPin said destination,^— differ 

destxjxa^ipj!,!^^ 

the ca ptured image file . 



Atty Docket No.: 15-SV-6119 
Claim 19 (Original) : The system as recited in claim 
18, wherein said network is a local area network and said 
communications channels forms part of a virtual private network. 

Claim 20 (Original): The system as recited in claim 
18, wherein said communications protocol is DICOM. 

Claims 21-23 (Canceled) . 

Claim 24 (Currently Amended) : A method of remotely 
servicing a scanner from a central service facility, 
comprising the steps of: 

specifying a value identifying a scanner to a 
computerized device, said scanner and sard computerized device 
each being connected to a local area network; 

monitoring traffic on said local area network, said 
traffic comprising data that conforms to a communications 
protocol in accordance with which each transmitted data file or 
object comprises an origination device field containing a value 
identifying the device that transmitted the' data file or object 
and a destination device field containing a value identifying 
the device to which the data file or object is being sent, and 
said monitoring step comprising monitoring the data files or 
objects transmitted on said local area network to detect the 
presence of said value identifying said scanner in the 
origination device field of any transmitted data file or object; 

capturing from said local area network traffic [[a]] 
any data file or object originated from said specified scanner 
in response to detecting the presence of said value identifying 
said scanner in the origination device field in said captured 
data file or object, wMl^ip^a^tjir^ng^n v data file or object 
originated f rom ^ r^scj^ner^n^^ said captured data 

file or object further comprising at least one image frame andj* 
wa1l1P in the destination device f ield^ hat__i dentif ies a dvice 



Atty Docket No.: 15-SV-6119 
different than said c omputerized device; 

sending sard captured data file or object to a central 
service facility; and 

displaying said image frame at said central service 

facility, 

wherein said monitoring, capturing and sending steps 
are performed by said computerized device. 



